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Plane Saver Credif Union Limited

Directors' repoirt and Statement of the Board of Directors responsibilities
For the year ended 30 September 2020

The directors present their report and financial statements of the Credit Union for the year ended 30 September 2020

Principal activity

The Cradit Union's principal activity is that of a credit union offering savings and loan opportunities to its members,

Results for the year
The Credit Union's results are presented on page 6 and show total comprehensive income for the year of £139,752
{2019: £102,544}). The Board of Directors recagnises the impact of COVIE-19 during the second half of the financial year on its

members, and the Credit Union has taken necessary actions to mitigate the impact on the results for the year, and to ensure
that the Credit Union centinues to operate effectively

Statement of the Board of Directors responsibilities
Under the Co-Operative and Community Benefit Societies Act 2014, as a registered society the Credit Union is
required fo:

- select suitabie accounting policies and then apply them consistently;

- state whether applicable accounting standards have been followed, subject to any maierial departures
disclosed and explained in the financial statements;

make judgements and accounting estimates that are reasonable and prudent, and

- prepare the financial statements on the going concern basis uniess it is inappropriate to presume that the
Credit Union will continue in business.

The Board of Directors are responsible for keeping proper accounting records which disclose with reasonable
accuracy at any time of the financial position of the Cregit Union and to enable them to ensure that the financial
statements comply with the Co-Operative and Community Benefit Societies Act 2014, The Board of Directors

are also responsible for safeguarding the assets of the Credit Union and hence for taking reazonable steps for the
orotection and detection of fraud and other irregularities.

Fost halance sheet events
Al the date of approval of these accounts, the UK remains in the midst of the COVID-18 pandemic. [t is not possible
for the Board of Directors to predict the duration or magnitude of any potential adverse consequences as a result of

the pandemic at this time.

There have been no other subsequent events that require disclosure or adjustment to the financial statements,

This report was approved hy the Board of Directors on 2'% /IO /2 O QO and signed on its behalf,

<

| Atkins
Director
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Plane Saver Credit Union Limited

Independent auditors’ report to the members of Plane Saver Credit Union Limited

Qpinion

We have audited the financial statements of Plane Saver Credit Urion Limited for the year ended 30 September
2020 which comprise the Statement of comprehensive income and Statement of changes in equity, the Statement

of financial pasition, the Statement of cashflows and notes to the financial statements including a summary of
significant accounting policies. The financial reporting framework that has been applied in their preparation is applicable
taw and United Kingdom Accounting Stiandards, including FRS102 "The Financial Raporting Standard applicabls

m the UK and Republic of Iretand” {United Kingdom Generally Ascepted Accounting Practice).

This report is made solely to the Credit Union's members, as a body, in accordance with section 87(2) of the Co-
Operative and Community Benefit Societies Act 2014, Our audit work has been undertaken so that we might
state to the Credit Union's members those matters we are required to state to them in an auditor's report and for
no other purpose. To the fullest extent permitted by law, we do not acceptor assume responsibility to anyone
other than the Credit Union and the Credit Union's members as a boedy, for our audit work, for this report, or for
the opinions we have formed.

In our opinion, the financial statements:

. give a true and fair view of the state of the Credit Union's affairs as at 30 September 2020 and of it's
income and expenditure for the year ended.

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice, and
’ have been piepared in accordance with the requirements of the Co-Operative and Community Benefit

Societies Act 2014 and the Cradit Uniong Act 1879,
Basis for opinien

YWe conducted our audit in accordance with Internationat Standards on auditing (UK} {ISAs (UK)) and applicable
taw. Our responsibilities under those standards are further described in the Auditor's responsibilities for the
audit of the financial statements section of our report. We are independent of the Credit Union in accordance
with the ethical requirements that are relevant to our audit of the financial statements in the UK, including the
FRC's Ethical Standard, and we have fulfilied our other ethicatl responsibilities in accordance with these
requirsments. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinien,

Conclusions relating to going concern

We have nathing to report to you in respect of the following matters in refation to which the 1SAs (UK) require us
to report 1o you wherg,

. the Board's use of the going concern basis of actounting in the preparation of the financial
staterments is not appropriate; or

. the Board of Directors have not disclosed in the financial statements any identified material
uncertainties that may cast significant doubt about the Credit Union's ability to continue to
adopt the going concern basis of accounting for a period of at least twelve months from
the date when the financial statements are authorised for issue.
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Plane Saver Credit Union Limited

Independent auditars' report to the members of Plane Saver Credit Union Limited

Other information

The other information comprises the information included in the annual report, other than the financial

statements and our auditor's report thereon. The Board of Directors are responsible for the other information. Our
opinion on the financial statements does not cover the other information and, except to the extent otherwise explicitly
stated in our report, we do not express any form of assurance conclusion thergon.

In connection with our audit of the financial statements our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materialty missiated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether there is a material
misstatement in the financial statements or a material misstatement of the other information. If, based on the
work we have performed, we conclude that thereis a material misstatement of this other information, we are
required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Co-Operative and Community Benefit Societies Act 2014
In our opinion, based on the work undertaken in the course of the audit;

- the information given in the Board's report for the financial year for which the financial statements are
prepared is consistent with the financial statements.

Matters on which we are required to report by exception

We have nothing 1o report in respect of the following matters in relation to which Co-Operative and Community
Benefit Societies Act 2014 requires us to report to you if, in our opinion:

- proper books of account have not been kept by the Credit Union in accordance with the requirements
of the legislation;

. a satisfactory system of control over transactions has not been maintained by the Credit Union in
accordance with the requirements of the legislation; or

. the revenue account or the other accounts (if any) to which our report relates and the Statement of financial
position are not in agreement with the books of account of the Cradit Union; or

. we have not received all the information and explanations we require for our audit.

Responsibilities of the Board of Directors

As expiained more fully in the Statement of Board's responsibilities set out on page 2, the Beard are
responsible for the preparation of the financial statements and for being satisfied that they give atrue and fair
view, and for such internal control as the Board of Directors determine is necessary to enable the preparation
of financial statements that are free from maierial misstatement, whether due to fraud or error.

In preparing the financial statements, the Board of Directors are responsible for assessing the Credit Union's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the Board of Directors either intend to liquidate the Credit Union or to cease
operations, or have no realistic alternative but to do so.
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Plane Saver Credit Union Limited

Indepandent auditors’ report to the members of Plane Saver Credit Union Limited

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonabie assurance about whether the financial statements as a whole are free
from material misstaternent, whether due to fraud or error, and fo issue an auditor's report thatincludes our
opinion. Reasonable assurance is a high level of assurance, butis not a guarantee that an audit conducted in
accordance with ISAs (UK} will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually orin the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statemants,

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's web-site at www.frc.org.ukfauditorsresponsibilities. This description forms pait of our
auditor's report.

Use of our report

This report is made solely 1o the Credit Union's members, as a body, in accordance with Section 87 of the Co-Operative and
Community Benefit Societies Act 2014, Our audit work has been undertaken so that we might state to the Credit Union
members those matters we are required fo state to them in an Auditors' report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the Credit Union and the Credit Union's
members, as a body, far our audit work, for this report, or for the opinions we have formed.

e e LY

Elliot S J Arwas {Senior statutory auditar}

for and on behalf of

Barnes Roffe LLP

Chartered Accountants and Statutary Auditors
3 Brook Business Centre

Cowley Mill Road

Uxbridge

Middlesex

UBS8 2FX

Date: %O/\O/Z_OQO
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Plane Saver Credit Union Limited

Statement of comprehensive income
Far the year ended 30 September 2020

Loan interest and similar income receivatle
Interest payable

Met interest income

Fees and commissions receivabie
Fees and commissions payable

Other income
Total net ingoime

Administration expenses

Other pperating expenses
Depreciation and armortisation
Donations

Impaired losses on Ioans to members
Surplus before taxation

Taxation

Tetal comprehensive income

There are no items of comprehensive income other than reported above.

Note

fa

3a
13

11b

10

2020 2019

£ £
2,268,942 2,245,422
{349,107} {355.739)
1,919,835 1,889,683
862 894
(2,404} {1,660)
1,918,293 7888 917
21,500 16,498
1,339,703 1,805,415
{1,110,717) {1,229,384)
{124,412) (120,008)
{60,312) (48,433)

- {100)
{470,078} (369.433)
174,376 128,057
(34,524) {25,513}
139,752 102,644

There is no difference between the result transferrad to reserve above and its historical cost equivalent

The financial staternents werg

==
| Atkins
Director
). Ca
V. Cond—
D Sanghvi
Qirector

Date of approvak: l@)/‘ O /2 O 20

The notes on pages 10 to 20 form part of these financial statements.
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Pfane Saver Credit Union Limited

Statement of financial position
As at 30 September 2020

2020 2019
ASSETS Note £ £
Cash, cash equivalents, tiquid deposits,
loans and advances to banks 17 27,911,165 21 868,875
l.oans and advances to members 11 18,243,403 23,018,188
Tangible fixed assets 13 544,548 585133
Prepayments and accrued income 97,998 74515
Total assefs 46,797,114 45,546,812
LIABILITIES
Subscribed capital - repayable on demand 12 40,468,446 39,357,525
Other payables 14 162,414 162,785
40,630,860 39,524,310
Retained earnings
Reserves 15 6,166,254 6,026 502
Total liabilities and reserves 46,797,114 45 548 812

The financial siatements were approved, and authorised for issue, by the Board of Directors and signed on its behalf by:

o >

1 Atkins
Director

D. §Ml~<’>’

D Sanghvi
Director

ow o ) B10 /200

The notes on pages 10 to 20 form part of these financial statements
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Plane Saver Credit Union Limited

Statement of changes in equity
Far the year ended 20 September 2020

Staternent of changes in eguity for the year ended 30 September 2020

As at 1st October 2018
Total comprehensive income for the year

At 30 September 2020

The notes on pages 10 to 20 form part of these financial statements

Page 8

2020 2019

£ £
6,026,502 5,923,958
139,752 102,544
6,166,254 6.026 502




Plane Saver Credit Union Limited

Statement of cashflows
For the year ended 30 September 2020

Cash flows from operating activities

Surplus before taxation
Adjustment for non-cash items
nterest payable

Deprecation

Impaired losses

Movements in:

Debtors
Cther payables

Cash flows from changes in operating assets
and iiahilities

Cash infiow from subscribed capital

Cash outflow from repaid capiial

New loans fo members

Repayment of toans and interest by members

Taxation paid

Net cash flow used in operating activities
Gash flows from investing activities
Fixed assets additions

MNet cash flow used in investing activities

Net decrease in cash and cash equivalents

Cash and cash equivalent at beginning of year

Cash and cash equivalents at the end of year

The notes on pages 10 to 20 form part of these financial statements
Page 9

Note

12
13
11b

(a)

(b)

12
12
11c
1c

(¢)

{atb+c}

13

{d)

{a+b+c+d)

17

2020 2019
£ £
174,276 128,057
349,107 355,733
60,312 48,433
500,840 413,978
1,084,535 946,206
(23,483} (535)
(9,382} 2,801
(32,865 2266
15,567,200 15,423,976
{14,805,386) {14,978,457)
(7,027,058} (12,854.813)
14,301,001 9,795,341
5,035,757 {2.113,963)
{25,513) (20,544)
5,010,244 (2,134,507)
5.061.814 (1,186,035)
{19,727) (124,521
{49,727) (124.521)
6,042,187 (1,310,556)
21,868,978 23,179,534
27,941,185 21,868,978




Plane Saver Credit Union Limited

Notes to the financial statements
For the year ended 30 September 2020

2.4

Legal and regulatory framework

The Credit Union is a seciety registered under the Co-Operative and Provident Societies Act 1965, whose
principal activity is to operate as a Cradit Union, within the meaning of the Credit Union Act 1979. The Credit
Union is registered with the Financial Conduct Authority under the provisions of the Financial Services and
Markets Act 2000.

tn accordance with the regulatery environment for Credit Unions, deposits from members can be made by

subscription for redeemable shares, deferred shares and interest-bearing sharas. At present the Credit Union
has only issued redeemabie shares.

Accounting policies

Basis of preparation

These financial statemenls have been prepared in accordance with FRS 102 the Financizl Reporting Standard
applicable in the UK and the Rapublic of Iratand.

The financia! statements are prepared an the historic cost basis.

2.2 Going toncern

The financial statements are prepared on a going concern basis and the Board of Directors have taken considaration

aof the impact of COVID-19 on the Credit Union. The Board of Directors note that the Credit Union is frading adequately
and has sufficient working capital and other finance available to continue trading for a period of not less than 12 months
from the Statement of financial position date. As such, the Board of Directors believe that there are no significant
uncertainties in their assesemeant of whethar the Credit Union is a going concern and therefore have prepared the
accounts on a going concern basis.

2.3 income

Lean interest receivable and similar income: Interest on both leans to members and loans to banks {i.e. cash
and equivalents held on deposit with other financial mstitutions) is recognised using the effective interest
method and is caleulated and accrued on a daily basis.

Fees and commissions receivable: Fees and charges either accrue evenly over the yzar or arise in connection
with 8 specific transaction. Income relating fo a specific transaction is recognised when the transaction is
complete.

Cther income: Other income is recognised either evenly over the pericd to which it retates or when the
transaction is complefe.

2.4 Tangible fixed assets

Fixed assets are stated at cost. Cost includes expenditure that is directly altributabie to the acquisition of the
asset.

Depreciation on each item of fixed assets is provided on a straight line basis over its estimated useful iife as
follows:

Office and compiutter equipment 25% per annum on cost
Buildings 2.5% per annum on cost
Land Not depreciated

Page 10



Plane Saver Credit Union Limited

Notes to the financial statements
For the year ended 30 September 2020

2 Accounting policies {continued)
2.5 Cash and cash equivalents

Cash and tash equivalents represent cash an hand and loans and advances to banks {i.e. cash deposited
with banks with short-term maturity),

2.6 Financial assets - Loans and advances to members
Loans to members are financial assets with fixed or determinabis payments. Loans are made to the members
in accordance with the Credit Unfon rules and regulatory parametess. Loans are recognised when cash is
advanced ko members and measured at amortised cost using the effective interest method,

2.7 Impairment of financial assets
The Credit Union assesses, at each the Statement of financial position date, if there is objective evidence
that any of its loans to members are Impaired. The loan are assessed collectively in groups that share
similar characteristics, because no loans are individually sigrificant, if during the year there is objective evidence
that any individual loan is impaired then a separate loss will be recognised.

2.8 Financial liabilities - subscribed capital

Members' sharehoidings in the Credit Union are redesmable and therefore are classified as financial liabilities,
and defined as subscribed capital.

2.9 Retained earnings

Retained earnings are the audited accumulated surpluses er deficits, or both, of the Credit Union after payment
of tax.

There are two components within retained earnings:

Statutory reserves: Each year a Credit Union must transfer 20% of any surplus after tax o its statutory reserve until
the reserve stands at 10% of total assets or other risk based criteria as defined by the regulator. A Credit Union may
not transfer from its statutory reserve where its statutory reserve stands at less than 10% of total assets or as

otherwise defined by the regulator.

Voluntary reserve: Retzined eainings not applied to statutory reserves are for the purpose of absorbing
unexpected losses and enabling extraordinary expenditure.

Page t1



Flane Saver Credit Union Limited

Notes to the financial statemants
For the year ended 30 September 2020

3 The use of estimates and judgements

The preparation of financial statements requires the use of centain accounting estimates. It also requires the
direciors to exercise judgement in applying the Credit Union's accounting policies. The area where
assumptions, judgements and estimates are most significant to the financial statements is discussed below.

Impaired losses on loans to members

impaired losses on loans to members are determined after a detailed review of all loans in arrears and making
adequate provision in line with regulalory guidance. Bearing in mind the present economic circumstances, we
have adopted a more prudent approach and have made higher provisions than the minimum required under the
regulatory guidance, .

4 L.oan interest receivable and similar income
2020 2019
£ £
Lean interest receivable from members 2,086,944 2,111,142
Bank interest receivable on cash and liquid deposits 184,998 134,280
Totai loan interest raceivable and similar income 2,268,942 2,245 422
5 Interest payable

interest payable is the return paid to Members for their contribution to the subscribed capital. Interest is paid in arrears.
The currant year's return for the Grdinary, Christmas and Junior share accounts is formally proposed by the Directors
after the year end and confirmed at the subsequent AGM. As a result, it does not reprasent a liability at the Statement of
financial position date as there is no formal commitrment at that tima. The rate of interest for {5A accounts and returns

for the Platinum accounts are set by the Directors.

2020 2018

£ £

Returns paid during the year 349,107 355,732
Return rate:

Ordinary share accounts 1.00% 1.00%

1SA's 1.00% 1.00%

Platinum accaunts 1.00% 1.00%

Xmas shares 1.08% 1.00%

Junior savers 1.00% 1.00%
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Plane Saver Credit Union Limited

Nofes to the financial statements
For the year ended 30 September 2020

6 Fees and commissions receivable
2020 2019
£ £
Insurance commission 862 594
862 594
6a Cther incoine
2020 2019
£ £
Lottery administration on behaff of Friends of Plane Saver 21,500 16,000
Other - 498
21,500 16 498
7 Expenses
2620 2019
£ £
Administration expenses 1,110,717 1,238,384
Other operating expenses 425,356 120,008
Depreciation and amortisation 50,312 48 433
1,296,385 1,407 825
8 Administrative expenses
2020 2018
£ £
Employment costs 692,254 7325198
Recruitment and agency staff 24,848 43 495
Staff training 4,397 14,474
Directors' expenses 5841 9,006
Auditors' remuneration 11,8449 9823
Internal audit fees 8,991 18,350
Telephgne and postage 29,064 18,208
Computer maintenance 89,898 64,141
Legal and professional 79,499 73,341
Office expenses 52,775 69,276
Printing, stationery and publicity 46,459 74,784
Other insurance 3,731 3,156
AGM, annual conference and meetings 28,277 50,885
Cradit agency fees 26,915 40,553
Payrnent waiver (net of rebate] 5,819 37,373
1,110,717 1,239,384
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Plane Saver Credit Union Limited

Notes to the financial statements
For the year ended 30 September 2020

8a

8h

9a

b

Other operating expenses

Other operating expenses comprise the costs of regulatory and financial management casts.

Reguiatory and financial management ¢osts
FCA, PRA and other fees

CUNA mutual insurance

ABCUL dues

Fidelity insurance

Total

Auditors' remuneration

Audit fees
Non-audit services
Over/{under) provision in respect of previous year

Employees and emptoyment cosis

Number of employees

The average monthly number of empioyees during the year were;

Qffice staff

Emplocyment costs

Wages and salaries

Social security costs

Payments to defined contribution pension schemes
Total employment costs

Page 14

2020 2018

£ £
10,517 1,230
80,313 $3.958
20,422 18,691
13,160 16,129
124,412 120 008
124,412 120,008

2020 2018

£ £
10,416 10,200
1,371 500

62 (977}

11,849 R

2020 2019

21 24

2020 2019

£ £

612,223 638,545

53,979 61493
26,052 22,481

692,254 722,618




Plane Saver Credit Union Limited

Notes to the financial statements
For the year ended 30 September 2020

10

11

Taxation

Under section 487 of the Corporation Taxes Act 1988 the Credit Union is only liable for UK corporation tax on
income from the investment of its surpius funds.

2020 2019

£ £

UK comporation tax at 19% (2018: 19%) . 34,524 25,513
34,524 25,513

Credit risk disclosure - Total loans for regulatory purposes

The Credit Union offers unsecured Ioans to members, except that there are restrictions on the extent to
which borrowers may withdraw their savings whilst loans are outstanding.

No individual member can borrow more than 1.5% of the toial shares of the Credit Union.

The average amount borrowed by individual members in the financial year was £4,268. For the previous year
the average was £4,548.

The carrying amount of the loans to members represents the Credit Union's maximum exposure to credit risk.
The following table provides information on the credit quality of ioan repayments.

2020 2019
Amount Propartion Amount Proportion
£ % £ %

Arrears analysis:
Not yet past due 17,704,851 B3.73% 22,493 884 93.55%
Up to 3 months past due 478,055 2.42% 483,151 2.00%
Belween 3 and 6 months past due 183,803 0.93% 160,389 0.67%
Behwveer 6 and 9 months past due 165,832 .84% 104,967 0.44%
Bebtween 9 and 12 months past due 172,831 0.86% 156,100 .65%
Over 1 year past dug 1,025,871 5.20% 546,368 2.69%

19,731,343 100.00% 24,044 853 100.00%
Imipairment allowance {1,487.940) (1,026,673}
Total carrying value of loans 18,249,405 29,015,186

e e e

Due to the change in regulations, the impaired debts over 12 months are no longer automatically written off,
and instead carried forward as part of the impairment provision.

Factors that are considered in determining whether loans are impaired are discussed in note 3.
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Plane Saver Credit Union Limited

Notes to the financial statements
For the year ended 30 September 2020

11a Impairment provision

As at 1 October 2019

Loans written off in the year

Increasa in allowance losses in the year
As at 30 Seplember 2020

11h Impairment losses recognised for the year

Increase in impaiment allowances during the year
Reversal of impairment where debis recovered
Total impairment losses recognised for the year

11c Loans and advances to members - movements during the year

As at 1 October 2019

Advanced during the year
Repaid during the year

Interest charged

Loans written off during the year
Az at 30 September 2020

12 Subscribed capital and juniors' deposits - movements during the year

As at 1 Qclober 2018
Received during the year
Interest paid during the year
Repaid during the year

As at 30 September 2020

Deposits from adult members may oniy be made by way of subscription to shares.

2020 2019
£ £
1,026,673 818,520
(39,573) {205,825)
500,840 413,978
1,487 940 1,026 573
2020 2018
£ £
500,840 413,973
(30,764} {44,545
470,076 360,433
2020 2019
£ £
24,044,859 21,161,212
7,027,058 12.854,813
(13,387,945} (11,906 433)
2,086,944 2,111,142
(39,573} (208,825)
19,731,343 24 D44 859
2020 2019
£ £
39,357,525 38,056,278
15,567,200 15,923,976
349,107 355,738
{14,805,386) (14.978 467}
40,468,446 39,357 525

Ouring the year 2,226 members joined the Credit Union and 2,112 left. At the year end there are 15,297 members.

Page 16



Plane Saver Credit Union Limited

Notes to the financial statements
For the year ended 30 September 2020

12a

13

14

Subscribed capital and juniors' deposits « breakdown

Members' sharehoidings
Jduniar depasits

Tangible assets

Cost
At 1 October 2019
Additions

Disposals
At 30 September 2020

Accumulated depreciation
At 1 October 2019

Charge for the year
Disposals

At 30 September 2020

Met book value
At 30 September 2020
At 30 September 2018

Other payables

Expense accruals and gther creditors
UK Corporation Tax

Page 17

2020 2018

£ ¥

40,400,378 39,300,911

68,068 568,614

40,468,446 39,357 525

Office and
Land and computer

buildings equipment Tota!
£ £ £
526,336 308,781 B35, 117
3.000 16,727 19,727
529 336 325,508 854,844
85,510 184,074 242 984
9,286 51,018 60,312
95,2086 215,020 310,298
434,130 110,418 544 548
440,426 144,707 585,133
2020 2018
£ £

127,834 137,216

34,580 25,569

162,414 162,785




Plane Saver Credit Union Limited

Notes to the financial statements
For the year ended 30 September 2020

16

16a

Reserves
Statutory Voluntary Total
raserve reserve
£ £ £
At 1 Octaber 2019 2,439,944 3,586,558 6,026,502
Comprehensive surplus for the year 139,752 - 139,752
Transfer between reserves - - -
At 30 September 2020 2,579,696 3,588,558 6,166,254

Additional financial instrument disclosures

Financial risk management

The Credit Union manages its subscribed capital and members' loans so that it earns income from the margin
hetween interest receivable and interest payabie.

The main financial risks ansing from the Gredit Union's activities are credit risk, liquidity risk and interest rate risk.
The Board of Direclors reviews and agrees policies for managing each of thase risks, which are summarised below.

Credit risk: Credit risk is the risk that a borrower will default on their contractual obiigation relating to

payments o the Credit Union, resulting in financial loss. The Board of Diractors manitor the Lending Policy, and all
changes to . All loan applications are assessed with reference fo the lending policy in force at the time. Subsequentiy
loans are regularly reviewed for any factors that may indicate that the likelihood of repayment has changed.

The Credit Union also monitors its banking arrangemeants on a regular basis.

Liguidity risk: The Credit Union's policy is to maintain sufficient funds in liguid form at all times to ensure that
it can meel its liabilities as they fall due. The objective of the Credit Union's liquidity policy is to smooth the

mismatches between maturing assets and liabilities to provide a degree of protection against any unexpected
developments that may arise. Short-term payables are noted in the financial labilities. The subscribed capitai

and juniors’ deposits are payable on demand.

Market risk: Market risk is generally comprised of only interest rate risk. The Credit Union is not exposed fo
any form of currency risk or other price risk.

Interest rate risk: The Credit Union's main interest rate risk arises from differences between the interest rate
exposure on interest recevable and dividends payable that form an integral part of a Credit Union’s operations.
The Credit Union considers this interest rate exposure when deciding on the return rate payable on subscrived
capital.
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Interest rate risk disclosure

The following table shows the average interest rates applicable to relevant financial assets and financial liabilities.

2020 . 2019
Average Average
interest interest
Amount rate Amount rate
£ % £ %
Financial assets
Loans to members 19,731,343 9.91% 24,044 BR9 9.17%
Financial liabilities
Subscribed capital and junior deposits 40,468,446 1.00% 39,357,525 0.90%

Liquidity risk disclosures

xcluding short term other payables, as noted in the Statement of financial position, the Credit Union’s finangial
liabilities, the subscribed capital, are repayable on demand.

Fair value of financial instruments

The Credit Union does not hold any financial instruments.

Cash and cash equivalenis and loans to bank

2020 2019

E £

Cash and cash equivalents 9,418,758 12,221 433
Loans to banks maturing after three months 18,492,407 8,647 545
27,811,165 21,868,578

Paost balance sheet events

At the date of approval of these accounts, the UK remains in the midst of the COVID-18 pandamic. It is not possible
for the Beard of Directors io predict the duration or magnitude of any potential adverse consequences as a result of
the pandemic af this tima.

There have been no other subsequent events that require disclosure or adjustment to the financial statements.
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Contingent liabilities

The Credit Union participates in the Financial Services Compensation Scheme {FSCS) and therefare has a
contingent liability, which cannot be quantified, in  respect of contrimttions to the FSCS, as required by the
Financial Services and Markets Act 2000. The Financial Conduct Authority (FCA} had provided details of how
the cailculation of next year's contribution towards the FSCS will be calculated and full provision has been
included for this liability in the peried to which it relates. However this is subject to future changes in the
interest rates and levels of deposits held by UK deposit takers. Therefore thereis inherent uncerainty
regarding the totality of the levy the Credit Union will have to pay.

Related party transactions

During the year 19 (2018: 23) members of the Board of Directors, staff and management team and ¢ {(2019: 16}
of their close family members had shares or loans within the Cradit Union.

None of the directors, or close family members of either the directors or staff, have any preferantial terms on
their loans or shares. Directors and staff members may however, apply for an unsecured loan at rates from 2.0%
interest but must remove themselves from any decision making in respect of any application.

During the year members of the Board of Directors received reimbursement for out of pocket expenses incurred
as a Tesult of completing their duties for the Credit Union, totalling £5,841 (2019: £6,006) .
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