
Plane Saver named UK’s 
ethical lender of 2018
These days the words ethics and 
finance don’t always go together, but 
at Plane Saver, we’re putting morals 
back in to money. Winning the UK’s 
Ethical Services Provider of the Year at 
the third annual Money Age Awards 
in October 2018, the Plane Saver team 
was recognised for innovative, people 
centred products such as the Payday 
Payoff loan facility for military personnel 
with Wonga loans.

On accepting the award, Chief Executive 
Officer Valerie Walwyn explained the 
credit union’s aim is to provide members 
with products that make a positive 
difference and improve their lives.

Plane Talk
Welcome to this year’s first issue of Plane Talk. 

Send in your ideas or discussion points to marketing@planesaver.co.uk
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AGM 2018 
Reflection
A dividend payment of 1% 
was approved by members 
attending the 25th Annual 
General Meeting and 
celebratory dinner on the 
7th December 2018. Members attending the event also 

adopted a motion to remove restrictions 
which only allowed members to serve on  
the Board of Directors. This will ensure  
the best possible expertise and experience  
is available to the Credit Union at its 
highest level of decision making. 

It was also revealed by Chief Executive 
Officer Valerie Walwyn that members 
could look forward to new initiatives in 
2019, including the implementation of:

•	 Further Automation of the loan 
process for faster service

•	 Introduction of a Visa Debit Card to 
allow members 24-hour access to 
their funds

•	 Introduction of a new business 
development role to broaden 
membership

In addition, AGM attendees were treated 
to an inspiring keynote address from 
Mark Lawton, Senior Vice President at 
Navy Federal Credit Union who paid 
tribute to Plane Saver on its celebration  
of 25 years in business.

Lawton said: “It is obvious to me that 
Plane Saver’s extraordinary success 
over the last 25 years—and most 
certainly since the implementation of 
the Military Joining Forces initiative, 
is in large part due to the all-important 
focus it shares with Navy Federal on 
member service. it is clear that Plane 
Saver Credit Union is committed to 
providing the best possible services 
and products to its members.”

Money Matters

“Just simply fantastic, you helped 
me reduce my monthly outgoings 
by £300. Thank you for the personal 
service and for understanding  
my needs.”

Michael from the Airline Industry

Member Number	 Prize	 Value

Member no. 14272	 1st	 £1,000
Member no. 14636	 2nd	 £500
Member no. 2779	 3rd	 £250

Download Our  
Mobile App Today! 
Need to feel closer to your money? 
Download the PSCU mobile app today  
and get real-time access to your account 
24 hours a day. It’s simple and free, just 
download on iOS or Google Play.

Loans In A Flash 
We understand that waiting for  
an approval of your loan can be  
nail biting, but for Plane Saver 
members, this stressful experience 
is a thing of the past after the 
recent launch of our faster loan 
processing procedure.

Try it out

As Spring is already 
in full bloom – why 
not give your home that much 
needed spruce up with our home 
improvement loans or if you’re 
craving a Pina Colada on the beach 
– speak with one of our team about 
our holiday loans. Enjoy our lowest 
rates and make your dreams a 
reality with loans of up to £5,000 at 
8.9 % or even lower. 

To play our lottery next month visit  
www.friendsofplanesaver.co.uk

Savers’ Scoop Member Feedback
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